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Retailers Can Now Realize Real Savings with Retex’ New Partner for 
Conferencing and Collaboration Solutions

InterCall Conferencing Tools to Help Customers Be More Productive and Efficient

Valley Stream, N.Y. – May 20, 2009 – Retex, a retail technology and business solutions buying 

consortium,  has  partnered  with  InterCall,  the  world’s  largest  conferencing  and  collaboration 

services provider,  to offer  InterCall’s  suite of  conferencing solutions  to  Retex members  who 

include national retailers. With this new partnership, Retex members will realize real savings on 

conferencing solutions as well as superior reliability and service. 

“Retex’s expertise within the retail market makes them a perfect partner choice for us and enables 

InterCall to reach more retail customers through this value-added partnership,” said Brad Dupee, 

regional  vice  president  of  channel  sales,  InterCall.  “Their  team  has  earned  a  reputation  of 

providing  the  retail  industry  with  cost-efficient,  quality  solutions  and  InterCall  is  ready  to 

deliver.”

Working with InterCall, Retex now offers retailers of all sizes advanced audio, event, Web and 

video conferencing solutions, at affordable rates, to help them conduct business more efficiently. 

InterCall’s conferencing solutions enable Retex members to meet and work across remote retail 

locations,  bringing  people  together  as  powerful  and  effective  teams.   As  with  most  Retex 

programs, retailers benefit from additional discounts and rebates exclusively available through 

this Retex program.

Charles Presti, President of Retex added, “Retailers are looking for solutions that not only affect 

their  bottom line,  but  solutions  that  can  be  relied  upon  daily.  InterCall’s  conferencing  and 

collaboration solutions fit this need for our membership.”
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About InterCall 

InterCall, a subsidiary of West Corporation, is the world’s largest conferencing and collaboration 

services provider. The company includes Genesys Conferencing, a leading provider of unified 

collaboration and communications services.  Founded in 1991, InterCall helps people and 

companies be more productive by providing advanced, yet easy-to-use audio, event, Web and 

video conferencing solutions that save time and money.  Based in the United States, InterCall’s 

reach extends throughout North America, Europe, Latin America and Asia Pacific, offering an 

unmatched global presence and strong local support.  For more information, please visit 

www.intercall.com or www.genesys.com. 

About Retex

Retex, founded by 12 retailers in 1992, assists both small and large retailers by leveraging their 

buying power for services such as Communication – voice, data, internet, conferencing; Auditing 

and Bill Payment – telecommunication and utility; Consulting – energy, networks, business and 

technology and internet; Transaction Processing – bank card. In addition to substantial invoice 

discounts, Retex members receive rebates on many programs and a potential year-end dividend. 

Since its inception, Retex has returned $100 million to its membership. Membership is FREE. 

There are never any dues, fees or obligations to buy. 

For more information about Retex, visit us at www.retex.com.
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