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Retex Selects Premiere Global Services, Inc. as their Partner of Choice for Conferencing and Data Communication Solutions

Plainview, NY – November 7, 2005 – Retex, a retail technology and business solutions buying consortium, has partnered with Premiere Global Services, Inc. (NYSE: PGI), a global outsource provider of business communications services and business process solutions.  Premiere Global Services will provide its high quality, cost effective suite of conferencing and data communication solutions to Retex members who consist of national retailers. As with most Retex programs, retailers benefit from additional discounts and rebates exclusively available through this Retex program.

Premiere Global Services offers a full suite of traditional and VoIP-based solutions including conferencing and collaboration solutions as well as data management and delivery solutions, to help global enterprises conduct business more efficiently. Premiere Global’s integrated audio and Web conferencing solutions enable Retex members to meet and work across retail locations, bringing people together as powerful and effective teams. Many retailers employ Premiere Global’s communication technologies platform to help them with customer lifecycle management such as acquiring and retaining customers, by delivering relevant information in their customers’ preferred format of e-mail, voice or SMS messages. 

About Premiere Global Services, Inc. 

For over 20 years, Premiere Global Services, Inc. (formerly Ptek Holdings, Inc.) has provided

business communications services and business process solutions that enable enterprise customers

to automate and simplify components of their critical business processes and to communicate

more effectively with their constituents.  Premiere Global Services offer services on an outsource-basis, hosted on our global proprietary platforms. Customers apply our communication technologies-based solutions to a number of business processes to increase efficiency, to improve productivity and to raise customer satisfaction levels. Our corporate headquarters is located at 3399 Peachtree Road  NE, Suite 700, Atlanta, GA 30326. Additional information can be found at

www.premiereglobal.com/retex.

About Retex

Retex, founded by 12 retailers in 1992, assists both small and large retailers by leveraging their buying power for services such as Communication – voice, data, internet, conferencing; Auditing and Bill Payment – telecommunication and utility; Consulting – energy, networks, business and technology and internet; Transaction Processing – bank card. In addition to substantial invoice discounts, Retex members receive rebates on many programs and a potential year-end dividend. Since its inception, Retex has returned $100 million to its membership. Membership is FREE. There are never any dues, fees or obligations to buy. 

For more information about Retex, visit us at www.retex.com.
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